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2020 CERTIFICATION
Consumer Confidence Report (CCR)
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Public Water System Name
59005
List PWS ID #s for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community Public Water System (PWS) to develop and distribute a Consumer
Confidence Report (CCR) fo its customers each year. Depending on the population served by the PWS, this CCR must be mailed or delivered to
the customers, published in a newspaper of local circulation, or provided to the customers upon request. Make sure you follow the proper

procedures when distributing the CCR.

CCR DISTRIBUTION (Check all boxes that apply )
INDIRECT DELIVERY METHODS (Attach copy.of publication, water bill oroffier)
o Advertisement in local paper (Attach copy of advertisement)
o1 On water bills (Attach copy of bill)
o Email message (Email the message to the address below)

O Dlstnbuted via U S Postal Mail

o Distributed via E-Mail as a URL (Provide Direct URL):
o Distributed via E-Mail as an attachment

o Distributed via E-Mail as text within the body of email message

o Published in local newspaper (attach copy of published CCR or proof of publication) [)eyy1,.{.0)
o Posted in public places (attach list of locations)

o Posted online at the following address (Provide Direct URL):

CERTIFICATION
| hereby certify that the CCR has been distributed to the customers of this public water system in the form and manner identified
above and that | used distribution methods allowed by the SDWA. | further certify that the information included in this CCR is true
and correct and is consistent with the water quality monitoring data provided to the PWS officials by the MSDH, Bureau of Public

Water Supply.
T Y A e “b-1- 2021

Nanfe Title Date
SUBMISSION OPTIONS (Selecf one method ONLY)
You must email, fax (not preferred), or mail a copy of the CCR and Certification to the MSDH.

Mail: (U.S. Postal Service) Email: water.reports@msdh.ms.gov
MSDH, Bureau of Public Water Supply
P.O. Box 1700 Fax: (601) 576-7800 NOT PREFERRED

Jackson, MS 39215

CCR DEADLINE TO MSDH & CUSTOMERS: BY JULY 1, 2021
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2020 Annual Drinking Water Quality Report

Panola — Union Water Association

PWS ID # 0540015
May 26, 2021

We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you
about the quality water and services we deliver to you every day. Our constant goal is to provide you with a safe
and dependable supply of drinking water. We want you to understand the efforts we make to continually improve
the water treatment process and protect our water resources. We are committed to ensuring the quality of your
water. Our water source is from wells drawing from the Tallahatta and the Lower Wilcox Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility
of its drinking water supply to identified potential sources of contamination. The general susceptibility rankings
assigned to each well of this system are provided immediately below. A report containing detailed information on
how the susceptibility determinations were made has been furnished to our public water system and is available
for viewing upon request. The wells for the have received moderate rankings to contaminations.

I'm pleased to report that our drinking water meets all federal and state requirements.

If you have any questions about this report or concerning your water utility, please contact Don Phelps at (662)
609-2509. We want our valued customers to be informed about their water utility. If you want to learn more, please
attend any of our regularly scheduled meetings. They are held on the first Tuesday of each month at 7:00 P.M. at
208 Hickory Lane E. Sardis, Ms.

The Panola Union Water Association routinely monitors for constituents in your drinking water according to
Federal and State laws. This table shows the results of our monitoring for the period of January 1 to December
31%, 2020. As water travels over the land or underground, it can pick up substances or contaminants such as
microbes, inorganic and organic chemicals, and radioactive substances. All drinking water, including bottled
drinking water, may be reasonably expected to contain at least small amounts of some constituents. It's important
to remember that the presence of these constituents does not necessarily pose a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better
understand these terms we've provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a
water system must follow,

Treatment Technique (TT) - A treatment technique is a required process intended to reduce the leve! of a contaminant in
drinking water.

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal - The “Goal”(MCLG) is the level of a contaminant in drinking water below which there
is no known or expected risk to health. MCLGs allow for a margin of safety.

Parts per miilion (ppm) — Milligrams per liter (mg/L).

Parts per billion (ppb) — Micrograms per liter (ug/L).



TEST RESULTS
IContaminani [Violation [Date evel  Range of Detects Unit CLGor CL or Likely Source of Contamination
Y /N CollectediDetected for # of Samples easureme L
Exceeding t
MCL/ACL

Disinfectants & Disisfection By-Products
(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.)

Chlorine (as N 2020 1.0 [.70—t4 Ppm 4 4 'Water additive used to control microbes
IC12) (ppm)
Inorganic Costaminants

Barinm N #2019 | 0.178 .0113—0.178 Ppm 2 2 Discharge of drilling wastes; discharge
ffrom metal refincries; erosion of natural
deposils

IChromium N *2016 1.2 No-Range Ppb 106 100 Discharge from steel and pulp mills;
Lerosion of natursl deposits

Fluoride N *2019 | 145 0.1—).145 ppm 4 d Erosion of natural deposits; water additive

which promotes strong teeth; discharge
om fertilizer and aluminum factories

Copper N 2020 6.1 0 ppm 1.3 AL=1.3 ICorrosion of houschold plumbing systems;
erosion of natural deposits; leaching from
wood preservatives i

Lead N 2020 [1.0—4.3 0 ppb 0 AL=15 Corrosion of household plumbing systems,
erosions of natural deposits

Nitrate (as N 2020 0.26 No-range ppb 0 100 By-product of drinking water chlorination

pitrogen)

Unregulated Contaminants
Sodium N $2019 | 75,000 | 37,000—75,000 | Ppb 250,000 | 250,000 |Road salt, Water treatment chemicals,

Water softeners, and Sewage effiuents

*Most recent sample. No sample was required in 2020

Unregulated contaminanis are those for which EPA has not establisked drinking water standards. The purpose of unregulated
contaminani monitoring is fo assisi EFA in determining the occurrence of unregulated contaminants in drinking water and whether
JSuture regulations are warranted.

*** Additional Information for Lead***

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. Panola
Union Water Association is responsible for providing high quality drinking water, but cannot contro! the varicty of materials
used in plumbing components. When your water has been sitting for several hours, you can minimize the potentiai for lead
exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you ar¢ concerned
about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead. Please contact 601-576-7582 if you wish to have your water tested.

Ail sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made.
These substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including
bottled water, may rcasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-
800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer. undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seck advice about drinking water from their health care providers. EPA/CDC guidclines on appropriate means
to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline (800-426-4791). Your CCR will not be mailed to you however; you may obtain a copy from the
water office. Please call 662-563-2268 if you have any questions.



. Publisher's Certificate of Publication

STATE OF MISSISSIPPI
COUNTY OF PANOLA

Rebecca Alexander, being duly sworn, on oath
says she is and during all times herein stated has
been an employee of Batesville Newsmedia pub-
lisher and printer of the The Panolian (the “Newspa-
per”), has full knowledge of the facts herein stated
as follows:

1. The Newspaper printed the copy of the matter
attached hereto (the “Notice”) was copied from the
columns of the Newspaper and was printed and
published in the English language on the following
days and dates:

06/02/21

2. The sum charged by the Newspaper for said
publication is the actual lowest classified rate paid
by commercial customer for an advertisement of
similar size and frequency in the same newspaper
in which the Notice was published.

3. There are no agreements between the News-
paper, publisher, manager or printer and the officer
or attorney charged with the duty of placing the at-
tached legal advertising notice whereby any advan-
tage, gain or profit accrued to said officer or attorney

Aecer Qro-dr,

Rebecca Alexander, Publisher

Subscribed and sworn to before me this
2nd Day of June, 2021

Shandale Goodman, Notary Public
State of Mississippi
My commission expires 07-30-2022

Account # 210018
Ad # 1249978

PANOLA UNION WATER ASSOCIATION
PO BOX 421
BATESVILLE MS 38606
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We're pleased to present (o you this year's Annual Water Quality Report. This report is designed to inform you
about the quality water and services we deliver to you every day. Our constant goal is to provide you with a sal
and dependable supply of drinking water. We want you to understand the efforls we make to continuaily
improve the watet treatment process and protect our water resources. We are committed to ensuring the quality
of your water, Qur water source is (rom wells drawing from the Tallahatta and the Lower Wilcox Aquifer.

The source waler assessiment has been completed for om public water sysiem 1o determine the overall
suseeptibility vl its drinking water supply to identificd potentisl sources of contamination. The general
susceplibihity rankings assigned to each well of this systen are provided immediately below, A report conlaining
detwiled information on how the susceptibility determinations were made has been fumnished to our public water
system and is available for viewing upon requesl. The wells for the have received moderate rankings to
contaminations.

I'm pleased to report that our drinking water meets all federal and state requirerents,

If you have any questions about this report or concerning your watcr utility, please contact Don Phelps at (662)
609-2509. We wanl our valued customers (o be informed about their water utility. It you want to leam more,
pleas attend any of our regularly scheduled meetings. They are held on the first Tuesday of’ cach month at 7:00
P.M. at 208 Hickory Lanc E. Sardis, Ms.

The Panola Union Warer Association routinely monitors for constiluents in your drinking water according to
Federal and Stale Jaws. This fuble shows the results of our monitoring for Lhe period of Junuary 1* to December
31%,2020. As water travels over the fand or underground, it can pick up substances or contaminants such as
microbes, inorganic and organic chemicals, and radioaclive substunces. Al drinking water, including bottled
drinking waler, may be reasonably expected lo contain ai least small amounts ol some constituents.  It's
important to remember that the presenice of these constituents does not necessarity pose a health risk

In this table you will find many tenms and abbreviations you might ot be familiar with. To help you better
understand these terms we've provided the [ollowing definitions:

Action Levef - (he concentration of'a contuminant which, il exceeded, (riggers treatment or other reguirements which 4
water system must [ollow,

Treatment Fechniyne (17) - A \realment technique is a required process intended to reduce the level of 2 contaminant in
drinking water,

Mavioum Contumingni Level - The “Maximmn Allowed” (MCL) is the highest level of & contaniinant that is sllowed in
drinking woter, MCLs are set as close to the MCI,Gs as feasible using the best available (reatinent technology.

Maximnom Contaminans Level Goal - The “Goal {tMCLG) is the level of a conlaminant in drinking water below which there
is no known ur expected risk w ealth. MCLGs allow for a margin of salkty,

Purts per mitlion (ppuy - Milligrams per iter (mesl.).

Purts per bullion (uphs ~ Micrograms per liter (ugiL)
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Unregulated contantdnanis are those for which EPA has not established drinking woter stundards. The purpase of unregufated
i it is tu usvist EPA f e scrarrenor of wnrcpedarcd centaminents by drinking woter and whether
Juture regulations are warranted, :

s*#Additlonal Information for Lead***

17 presen, elevaled levels ol lead can cause serious heatth problems, especially for pregnant women and young children
Lead in drinking sater is primarily feom malerials and components associated with service fines and home plumbing
Poannla Unon Water Assnclation is responsible for providing hih quality drinking water, but cannnt contral the variety
of malerials used in plumbing components. When your water has heen silting for several hours, you can minimize the
polentind for lead exposure by Nushmg your tup for 30 secenls to 2 minutes belore using water Lor drinking or cooking. 11
you are concerned about lead in your waler, you may wish to have your waler tesled. laformalion on lead in drinking
waler, lesiing methods, and steps You can lake to minimize exposure js available from the Safe Drinking Water Ilotline or
ahupwww, epagov/safewater/lead. Please contact 601-576-7582 if you wish 10 have your water (ested

All sources of drinking waler nre subject Lo peientinl contamination by substances that are natwrully vceurting ar man
made. These substauces can be microbes, innrganic or urganic chemicals aud radivactive substinces. All drinking waee,
including battled waler, may reasonably be expected 1o contain 4 least small amouals of some contaminanis. The presence
of contaminants does nat necessarily indicale (hat the water pnses a health risk. More infarmation about contaminants and
puteatial health efTects can be ohtained by calling the Enviromnental Prolection Agency’s Safe Drinking Water Hotline at
1-800-426-479]

Some people may be more vulnerablc to canlaminants in drinking wnter than the uencral populalion, Immuno-
compromised persuns such as pecsons with cancer undergoing chemotlierapy, persons who have underpone orgen
{ransplants, people with HIV/AIDS or olher immune system disorders, same eldurly, nnd infonts can be particularly at risk
from infections, These people should seek ndvice about drinking water from their health care providers, EPA/CDC
guidetines an appropriate means ta lessen the risk of infection by ery idium and other microhialogi i




